
Dragonfly Pond Works
PO BOX 32637
Charlotte, NC 28232-2637
877-766-3979 Telephone
General Contractor License No: 83018

Proposal
March 16, 2023

Proposal No: 3739

Submitted To Project

Kalyn Robbins
Grandchester Meadows, Inc
1299 Woodlands Creek Way
Apex, NC27502

On behalf of: Suncrest Village

Hereinafter collectively referred to as "Client" or
"Owner."

Suncrest Village
3152 Suncrest Village LN
Raleigh, NC 27616

Proposal Notes

Dragonfly will provide pond maintenance and repair services as described below. This proposal scope and price is valid for for a period of 90 days. 
Please note:

· For jobs $25k or greater, a 20% down payment is required prior to mobilizing

· Any additional repairs found during initial work and not included in this scope will be brought to your attention and can be addressed at 
additional cost with prior approval

· Unless otherwise stated below, all Professional Engineering and survey work will be provided by others

· We need clear access to pond area for equipment and loading

· Access repair includes smoothing and grading of any disturbed areas followed by seeding and straw application; does not include sod or 
watering

· Any damage to the curbs, sidewalks, or parking lot will be addressed separately and at additional cost with client approval; we will take 
care to avoid damage

Inspection Repairs

Repairs include: 

· Phase 2
o Clearing of debris from around the access holes
o Removal of sediment from the underground device
o Drilling of holes in the access lid to allow for use of manhole pick

· Phase 3
o Remove all sediment from the underground device (SCM1)
o Remove leaf litter and debris from drop inlet box (SCM1)
o Overseed swale and cover with stapled excelsior matting (SCM2)
o Remove leaf litter and debris from the grate and drop box (SCM2)

Subtotal 1,300.00

Proposal Total 1,300.00

Kalyn Robbins

Kalyn Robbins

Kalyn Robbins

Kalyn Robbins

Kalyn Robbins
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Terms & Conditions

TERMS & CONDITIONS:

1. OFFER. This proposal constitutes an offer by Dragonfly Pond Works, LLC to perform the services described in the proposal (the “Work”) 
for Client in accordance with these terms and conditions. The proposal, including these terms and conditions and all other documents 
incorporated by reference shall, when accepted by Client, constitute the entire agreement of the parties regarding the Work. This 
proposal is good for a period of 90 days from Proposal Date.

2. ACCESS AND AUTHORIZATION. Client shall provide Dragonfly Pond Works with all necessary access to the area(s) in which the Work is to 
be performed. Unless otherwise specified, Client warrants that it has obtained (or will obtain prior to performance of the Work) all 
necessary permits, licenses, consents and authorizations required in connection with the performance of the Work. Delays related to 
Client’s (1) change in schedule, (2) failure to provide access to the property, and/or (3) failure to obtain required documentation may 
result in additional fees charged to the Client. Client shall maintain property insurance at or above the limits and coverage that are in 
place at the time of executing this agreement.

3. STRUCTURES AND UTILITIES. In the execution of the Work, Dragonfly Pond Works will take reasonable precautions to avoid damage to 
subterranean structures, roads, sidewalks and utilities. Any repairs to structures not specified or included on the repair scope and/or not 
accurately located and called out by the Client will be billed back to the Client on a time and materials basis plus a 15% fee. Any stumps, 
culverts, rocks or other obstacle will not be removed during project execution without a written change order signed by the Client and an 
authorized representative of Dragonfly Pond Works, which shall include the cost of removal and associated replacement and an 
extension of the project completion deadline, if applicable.

4. WARRANTY. Dragonfly Pond Works will perform the Work in a competent, professional manner in accordance with the customary 
standards of performance of the industry. Unless specifically set forth in this Agreement, Dragonfly Pond Works does not warrant or 
represent that the Work or any products will achieve any specific result, outcome, or performance. Client recognizes that subsurface 
conditions may vary from those encountered at the location where borings, surveys or explorations are made by Dragonfly Pond Works 
and that the data interpretations and recommendations of Dragonfly Pond Works’ personnel are based solely on the information 
available to them. Dragonfly Pond Works is not licensed to provide professional engineering and/or surveying opinions on the 
appropriate scope of work necessary to achieve a particular result. Dragonfly Pond Works encourages Client to retain a licensed engineer 
and/or surveyor to assess Client’s needs and approve of the scope of work set forth herein. If Client declines to retain a licensed engineer 
and/or surveyor, Client assumes that risk that the scope of work contained herein will not achieve the desired results. If equipment is 
supplied as part of this agreement, Client agrees that Dragonfly Pond Works will not be liable for any claims due to defective equipment 
or materials manufactured by third parties other than Dragonfly Pond Works.

5. RELATIONSHIP OF THE PARTIES. In performing the Work, Dragonfly Pond Works shall be acting in the capacity of an independent 
contractor to Client, and nothing herein shall be deemed to create a partnership, agency, joint venture or any other relationship between 
the parties.

6. INDEMNIFICATION. Client agrees to indemnify and hold Dragonfly Pond Works harmless from and against any and all damages, claims, 
delays, or costs (including court costs and attorneys’ fees) associated with or arising out of the Work to the fullest extent permitted by 
law, except to the extent any damages, claims, delays, or costs are ruled by a Court (or, if appliable, an arbitrator with jurisdiction over 
Dragonfly Pond Works) to have been caused by the negligence of Dragonfly Pond Works.

7. FORCE MAJEURE. Neither party shall be liable to the other party for its failure or delay in performing its obligations hereunder due to any 
contingency beyond such party’s reasonable control, including, without limitation, acts of God; fires; floods; wars; acts of war; sabotage; 
accidents; labor disputes or shortages; changes or interpretations of governmental laws, ordinances, rules and regulations; inability to 
obtain power, material, equipment or transportation; and any other similar or dissimilar contingency.

8. CHANGE ORDERS. Client may, upon written notice to Dragonfly Pond Works, request Dragonfly Pond Works to make changes in the 
scope of the Work. Dragonfly Pond Works shall thereupon use reasonable efforts to make such changes provided that if any requested 
changes cause an increase in the cost or time required for Dragonfly Pond Works’ performance and delivery, Client shall execute an 
agreement, in form and substance satisfactory to Dragonfly Pond Works, providing for an equitable adjustment in the compensation 
payable for the Work and the time for its performance and delivery. This includes additional costs as related to unforeseen permits, fees 
and changes in required coverages.

9. NON-SOLICITATION OF EMPLOYEES. During the term of this agreement, and for a period of two (2) years thereafter, neither party shall, 
directly or indirectly, for such party’s own benefit or for the benefit of others, solicit for hire as an employee, consultant or otherwise any 
of the other party’s personnel who have performed services under this agreement, without the other party’s express written consent.

10. COMPENSATION. Client shall pay Dragonfly Pond Works for the Work in the amounts and at the times and in the manner set forth in the 
proposal.

11. PAYMENT TERMS. Dragonfly Pond Works expects prompt payment for its Work. Toward that end, payment terms are as follows: the 
client will be billed in equal payments on the 15th day of the service month. An interest charge of 5% per month shall be applied to all 
balances over 30 days old. Dragonfly Pond Works and Client understand and agree that the prevailing party in a dispute, whether in a 
court of competent jurisdiction or in arbitration, shall be entitled to recovery of all costs, including attorney’s fees, collection fees, 
interest and court costs and/or arbitration fees.

12. NOTICES. Any notice required or permitted to be given hereunder shall be deemed to have been duly given if delivered by hand or sent 
by registered or certified mail, return receipt requested, and addressed: if to Dragonfly Pond Works, LLC PO Box 1089, Apex NC 27502; 
the address shown on the front hereof, or to such other address(es) which the parties may respectively designate to one another in 
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accordance herewith. Notices shall be deemed to have been given on the date of mailing or hand delivery. The post office receipt 
showing the date of mailing shall be “prime facie” evidence thereof.

13. GOVERNING LAW and ARBITRATION. The agreement between the parties regarding the Work and their rights and obligation thereunder 
shall be governed by and construed in accordance with laws of the State of North Carolina. The parties agree that, to the fullest extent 
permissible under applicable law, any claims, disputes, or lawsuits arising out of or relating to this agreement or the Work shall be subject 
to final and binding arbitration. The arbitration shall be conducted pursuant to the Federal Arbitration Act and the North Carolina Revised 
Uniform Arbitration Act, using one arbitrator, applying North Carolina law, and conducting the arbitration in Raleigh, North Carolina. The 
parties intend to expedite the arbitration and limit discovery so as to reduce the costs of arbitration, and expressly agree to conduct the 
arbitration and obtain a final ruling from the arbitrator within six months of the arbitrator being appointed. The parties expressly agree 
that the arbitrator shall have the power, jurisdiction, and authority to award the prevailing party all costs, including attorney’s fees, 
collection fees, interest, court costs and/or arbitration fees.

By: Accepted:

Dragonfly Pond Works Date Suncrest Village Date

To be completed by client:

Billing Email & Contact

Billing Phone

Billing Address


